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Teamwork Review
Pricing, pros, cons and practical fit

Agencies, service providers, and client-facing teams that need project delivery, time
visibility, and a clear connection between work and profitability.

QUICK FACTS

At a glance

Starting price Basics $9.99/user/mo billed annually (USD; 3-user minimum);

Free plan Yes

Free trial Yes

Difficulty Medium

Last verified Nov 2026

Best for Agency, Marketing Team, Small Business, Solopreneur

KEY TAKEAWAYS

Strength and limitation

KEY STRENGTH

Client-focused project tracking with built-in time logging, billable workflows, milestones, and
advanced capacity and profitability tools on higher tiers.

MAIN LIMITATION

Entry paid plan requires at least three users, while deeper resource planning, budget controls,
invoicing, and profitability insights need more expensive tiers.

WISETECHLIST VERDICT

Should you use Teamwork?

Teamwork stands out when a business runs projects for clients rather than only internal tasks.
Built-in time tracking and client organization reduce tool fragmentation, and higher plans add
capacity and financial oversight. The 5-user free plan can be enough for a small pilot, but the
paid seat minimum and premium-only financial features should be considered before scaling.

USE CASES

What can you use Teamwork for?

- Agency client delivery
- Professional services project management
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- Time and billable-hour tracking
- Milestone and task coordination
- Marketing campaign operations
- Team capacity planning
- Project budgeting and invoicing
- Client status reporting

PROS AND CONS

What to like and what to consider

WHAT WE LIKE

- Built for client and agency project delivery
- Free plan for up to five users and five projects
- List, board, table, and Gantt views
- Native time logging
- Milestones, subtasks, and dependencies
- Client collaboration
- Workload and profitability tools on higher tiers
- Integrations with common business apps

WHAT TO CONSIDER

- Basics requires a minimum of three paid users
- Free plan limits project count and storage
- Invoicing, retainers, and advanced capacity tools need higher plans
- Full feature set has a learning curve
- Usage-based AI may introduce extra costs

PRACTICAL FIT

How Teamwork fits a small business workflow

WHAT IT IS

Teamwork.com is a cloud-based work management system oriented toward agencies and service businesses.
Teams can create client projects, organize dependent tasks, collaborate on deliverables, log time, and
review project progress. Higher subscription levels introduce workflow automation, utilization
planning, financial budgets, invoicing, and profitability forecasting.

WHERE IT FITS

Start with a client account and project template, break deliverables into tasks and milestones, assign
owners and due dates, track activity in board or Gantt views, and log billable and nonbillable hours.
Review status with clients, then use paid budgeting, resource management, and invoicing features as
the service operation grows.

WHEN IT MAY NOT FIT

Teamwork is less compelling for a solo user who wants the simplest possible notes-and-tasks app or for
businesses that do not track time or clients. Pricing is per paid user with a three-seat minimum on
Basics, while advanced budget, workload, and profitability functionality is not fully available on the
entry plan.

DECISION GUIDE

Who should choose it?

GOOD FIT

Choose Teamwork if you deliver recurring client projects, need clear responsibilities and deadlines,
and want to connect delivery time and financial visibility inside one workspace.

SKIP IF
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Skip Teamwork if you only need a lightweight personal checklist, cannot meet the paid user minimum, or
require sophisticated resourcing and financial reporting on an entry-level budget.

Continue your research

Read the live review for updated pricing, links and alternatives.
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