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Lindy Review
Pricing, pros, cons and practical fit

Small teams wanting a hosted AI teammate for meetings, email, follow-up work, and recurring
administrative tasks.

QUICK FACTS

At a glance

Starting price From $29.99/user/mo (Plus; credits-based; USD)

Free plan No

Free trial Yes

Difficulty Easy

Last verified Nov 2026

Best for Agency, Marketing Team, Remote Team, Sales Team, Small

KEY TAKEAWAYS

Strength and limitation

KEY STRENGTH

Approachable business-oriented routines with app integrations, shared context, and human approvals.

MAIN LIMITATION

Credits are consumed based on work and the subscription is priced per active user; complex tasks can
require large credit allocations.

WISETECHLIST VERDICT

Should you use Lindy?

Lindy is a practical option for teams aiming to automate routine office tasks without managing a
server. Its per-user and credit-based pricing deserves careful testing with real tasks.
Introductory credits or trials should not be mistaken for a permanent free plan.

USE CASES

What can you use Lindy for?

- Meeting summaries and follow-up
- Inbox organization
- CRM updates
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- Daily briefs and competitor watchlists
- Cross-tool operations and reminders

PROS AND CONS

What to like and what to consider

WHAT WE LIKE

- Managed setup
- Inbox and meeting workflows
- Shared team context
- Recurring routines and app integrations
- Human approvals and model selection

WHAT TO CONSIDER

- No confirmed permanent free plan
- Credits vary with task complexity
- Paid seats can add up for teams
- Sensitive-account integrations require deliberate permission review

PRACTICAL FIT

How Lindy fits a small business workflow

WHAT IT IS

Lindy is a cloud AI teammate platform focused on business workflows, including inbox management,
meetings, connected-app actions, and recurring jobs.

WHERE IT FITS

Connect only required business apps, test a representative recurring process using introductory
credits, require approval for outbound changes, and review credit usage before scaling across a team.

WHEN IT MAY NOT FIT

Less suitable where compliance prohibits handing emails or CRM access to a hosted agent or where task
volume makes credit costs difficult to control.

DECISION GUIDE

Who should choose it?

GOOD FIT

Choose Lindy if routine administrative work spans email, meetings, and business apps and you prefer a
hosted AI coworker.

SKIP IF

Skip Lindy if your workflows are entirely offline, you need open-source self-hosting, or a fixed-fee
unlimited-use service is essential.

Continue your research

Read the live review for updated pricing, links and alternatives.
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